Bitterroot Chiropractic
Dr. Lucas Pernsteiner
285 Rodeo Drive
Florence, MT 59833
At Bitterroot we are dedicated to serving you. We wish to make your entire experience in our office as
enjoyable and comfortable as possible. With that in mind, we have prepared the following financial
information so that you may know what to expect in advance.
FINANCIAL POLICY
1. Payment is expected at the time of service unless other arrangements are made in advance. We
accept Mastercard, Visa, cash and check.
2. If you have insurance, we will gladly accept assignment provided once we are able to verify your
insurance benefits. If we are unable to verify your insurance coverage, 50% of your day’s charges will
be payable when services are rendered.
3. We accept assignment as a courtesy to you; you are responsible for the entire bill should your
insurance company not pay any of the anticipated charges for any reason. We are not a mediator
between you and your insurance company and will not enter any dispute with them. Your contract is
between you and your insurance company unless we have a signed contract with your insurance as a
preferred provider.
4. Any services not covered by your insurance company will be your responsibility.
5. Any services that are your responsibility for which we do not receive regular monthly payments
will incur a $5 minimum finance late charge.
6. Auto accident insurance and worker’s compensation are forms of insurance.
7. There will be a $25.00 charge on all returned checks.
8. There is an absolute credit limit of $200.00 with our office, unless other financial agreements have
been established.
9. After five months of non payment for billed services your account will be turned over to a
collections agency.
Please sign below indicating that you have read and understood the Financial Office Policy and agree
to abide by these terms.
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